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“I hope generously, my ignorance must judge for myself
whether the Bhyundar Valley deserves its title the ‘Valley of
Flowers’, others will wvisit it, analyze it and probe it, but whatever
their opinions, to me it will remain the ‘Valley of Flowers’ a valley
of peace and perfect beauty where the human spirit may find repose.
In all my mountain wanderings | had not found a more beautiful
flower than the ‘Primula’ seen here.
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WIFTOE wabd TRO GoGo  ‘wf dlrA ed 8 (An
Autobiography of a Yogi).
..... Death is not a blotting-out of existence, a final escape
from life; nor is death, the door to immortality. He who has fled
his Self in earthly joys will not recapture it amid the gossamer
charms of an astral world. There, he merely accumulates finer
perceptions and more sensitive responses to the beautiful and
the good which are one. It is on the anvil of this gross earth
that struggling man must hammer out the imperishable gold of
spiritual identity. Bearing in his hand the hard-won golden
treasure, as the sole acceptable gift to greedy Death, a human
being wins final freedom from the rounds of physical
reincarnation.”
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Sir,
Sub: Misleading information about a certain train in
Puri Station - Complaint- Regarding.

Ref: Circular Ticket No. 313309 dt. 05-01-2011 &
314314 dt. 07-01-2011 issued by the CRO,
Secunderabad, South Central Railway.

--:000:--

[ obtained the Circular Ticket for a four member Senior
Citizen group under reference. The Tour went on well till
yesterday. Now, we faced an ordeal in this Station. For this lap of
journey, I bought an E - Ticket separately. The Particulars are -

PNR No. 615- From PURI
55714463
Train Name | PURI-KDJR | Date 28-03-11
Express
Train No. 18416 Boarding Puri
Point

Passenger details

Name Age | Sex Seat/Coach | Status
K. TULASIDAS 065 | Male | 0001 | CI | CONFIRM
KJAYALAKSHMI | 061 | Female | 0002 | CI | CONFIRM
N.ACHYUTA 065 | Male | 0003 | CI | CONFIRM
RAO

4 | NSPRASUNA | 061 | Female | 0005 | C1 | CONFIRM

We arrived at the Station at 05.05 Hrs. At that time, the
Train Information Digital display Board and the Digital Voice
Public Address system were announcing that Train No. 18416
Intercity Express would leave from Platform No. 4 at 06.00 Hrs.
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As we were waiting, a few minutes before 06.00 Hrs, another
train bearing No. 18414 with Destination Board ‘Puri -
Paradeep Express’ came on to the said Platform No. 4.

Except the train number ‘18416, no other details such as
the name of the Train or the destination, in the repeated
Announcements, matched with those on the ticket or those the
Train itself bore. There was hardly any mention about the
‘18414 Puri Paradeep Express’ already holding the Platform No.
4. Eventually the said Train left around 06.20 Hrs. A few
moments before the Train actually left too, the announcement
was only about ‘18416 Intercity Express’ and nothing about
the one that was leaving! We were in utter confusion. In fact we
were under the impression that once the one on the Platform
leaves, the train we were awaiting would come on to the same
Platform.

As ill-luck would have it, it did not happen. We soon
realised that we were grossly misled by the improper, inaccurate
and inadequate Train information and foolishly missed the Train
proper. 1 promptly approached this officer (Station
Superintendent on Duty) with a request to clarify the
inconsistency between the ‘Public Information’ and the ground
reality. He was rather recalcitrant to what had actually
happened.

To my dismay, instead of looking into the veracity of my
query and vouching for the ‘information lapse’ he resorted to
cross fire holding me responsible for not approaching him well
before the train in question factually departed. Such attitude of a
responsible official discharging the crucial Train Operating
Duties is unwarranted and uncalled for. It, however, established
two things for certain--

» To his knowledge, the information given on the Digital

Display Boards and in the Digital Voice Public Address
System was not reliant worthy and that
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» Sensible passengers instead of merely relying on such
dubious information shall check its precision with the
Station Superintendent personally!

That being the case, he is fit to be proceeded against with, for
e Being negligentin his legitimate duties
e (allous, irresponsible, indifferent and for being
uncharitable to a group of Senior Citizens, especially
when they were in lurch.

[ request you to kindly order an enquiry into the matter. I
shall deem my grievance stands redressed and adequately
compensated from the inconvenience caused, only on being
informed of the action taken against this Station Superintendent.

B KTulasidas
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Dear Sir,
Sub: Complaint regarding wrong announcement and
information at Puri Station resulting missing of
train No.18416.

*

The receipt of your complaint dated 28-03-2011 is
acknowledged with thanks. This is to inform that your valued
complaint has been seriously taken note of and it is stated that
train No.18416 Puri - Nayagarh and train No. 18414 Puri -
Paradip Express trains run combinedly upto Cuttack and
accordingly frequent announcement is being done through
Public Address System. However, staff have been strictly
instructed to make proper and more effective announcement.

We deeply regret the inconvenience caused to your
goodself.

Yours faithfully
Sr.Divl.Commercial Manager,
Khurda Road

286



EAST COAST RAILWAY
KHURDA ROAD DIVISION

Office of the
Sr. Divl. Commercial Manager,
Khurda Road.
No.SDCM/PG/PUI/21/03/2011 / (31 Dated : 04.04.2011.
To
Sti K. Tulasi Das,
Sector -5, B — 847 NGOs Colony,
Vanastalipuram,
Hyderabad.
Dear Sir,
Sub:  Complai ding wrong and information al Puri station

resulting mmsmg of train No 18416.
* ok

The receipt of your complaint dated 28.03.2011 is acknowledged with (hanks.
This is to inform you that your valued complaint has been seriously taken note of and it is
stated that train No.18416 Puri — Nayagarh and tram No 18414 Puri — Paradip Express
irains run combinedly uplo Cutiack and I is being
done through Public Address System. However, staﬂ' have been strictly instructed to
make proper and more effective announcement.

We deeply regrel the inconvenience caused o your goodself.
; Yours fuilfully,
\ Sr. Divl. Commefcial Manager,
Khurda Road.

fo. %, arer
P. K. Bala
i

Asst, C 1,
A e

E.Co.Rly./Khurda Road
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